
Maternal and Child Health Service
The arrival of a new baby in a family
brings many challenges and demands,
new experiences and changes to your
lifestyle.  The Maternal and Child Health
Service exists to support you to give
your child a good start in life. 

Both state and local governments have 
a strong commitment to ensuring that
all Victorian families with young children
have access to the service. The service
is available at no cost for all families in
Victoria with one or more children under
school entry age, and there are maternal
and child health centres in every local
government area in the state. 

The Service is jointly funded by state
and local governments and managed in
most instances by local government. 
The centres are staffed by highly
qualified maternal and child health
nurses, supported by a range of other
health professionals.

What does the Maternal and
Child Health Service offer?
It offers support, information,
opportunities to discuss your concerns
with a professional, and chances to
meet other parents of young children.
Participating in the service helps
identify issues and possible problems 
in a child’s health and development
early in life, meaning that steps can 
be taken to deal with them.

More specifically, at a maternal and
child health centre you can:

• get information, support and advice 
on a variety of topics including
parenting, child health, development
and learning, child behaviour,
maternal health and wellbeing, child
safety, immunisation, breastfeeding,
nutrition and family planning 

• participate in a series of one-to-one
consultations at specific times in 
your child’s early years that include a
thorough health and development check

• take advantage of additional activities
tailored for your family’s needs and
circumstances, for example home visits

• get help to contact specialist services
such as Early Parenting Centres if
extra assistance is needed 

• be in a parent group where you can
get information and have the chance
to meet other parents in the local area

• receive more intensive support
depending on need. 

Local governments use the service to
offer additional activities that respond to
local needs and priorities, for example
immunisation sessions. Additional
support and services are also available
to families experiencing difficulties and
to those children and families in need.

The Child Health Record
The Child Health Record, given to 
you in hospital, will be used by you 
and Maternal and Child Health staff
to keep an accurate and up-to-date
account of your child’s progress,
immunisations and other important
events. It can also be used as a guide
for discussing your child when you visit
other health professionals.  



How does the Maternal and
Child Health service operate?
The hospital notifies your local council
that you have given birth and gives
them your contact details. A maternal
and child health nurse will usually
telephone you within a few days of your
arrival home from hospital to arrange a
visit to your home, or you can contact
the council earlier if you wish. At the
home visit you will get information
about further visits and services, where
the nearest centre is and how to
contact a maternal and child health
nurse at any time.

What happens when you
visit a maternal and child
health centre?
When you go to the centre, the nurse
will review your child’s health,
development and learning, discuss 
some parenting issues and talk to you
about your own health and how the
experience with the baby has been so
far. Information about the baby’s health
and development is recorded in the
Child Health Record. At particular
stages there will be more specific
assessments, including those related 
to hearing and vision.  

Visits are an opportunity for you to 
ask questions about your child, yourself
or anything that you are concerned
about. Your own health and wellbeing
are very important and can be
discussed with the nurse at any time
during your visit.

How often should I go?
There are particular times when a
review of each child’s health, learning
and development are recommended.
These are: following discharge from
hospital (home visit) and at the ages
of two weeks, four weeks, eight weeks,
four months, six to eight months,
one year, 18 months, two years and 
3.5 years.

Families are able to access the service
at other times by telephone or through 
a centre visit. Most services offer a
range of times when families can
access the service, and typically
operate through scheduled
appointments, open consultation
sessions, and some after-hours
appointments. 

Is there an after hours
telephone service?
The Maternal and Child Health Line 
is a 24-hour telephone service staffed
by qualified maternal and child health
nurses. The telephone line provides
over-the-phone information, advice 
and referral to all families with young
children. An interpreter service is
available. The service is also available 
to hearing impaired callers who have
access to a telephone typewriter (TTY).
The telephone number is 13 22 29 and
is available throughout Victoria for the
cost of a local call.

Amharic

Arabic
24 ióe ≈∏Y á«ØJÉg áeóN ádƒØ£dGh áeƒeC’G áë°U §N äÓFÉ©∏d

ádƒØ£dGh áeƒeC’G áë°U äÉ°Vôªe É¡«a πª©J áYÉ°S .äGƒæ°S â°ùdG ôªY
ájÉ¨dh IO’ƒdG ø°S øe ∫ÉØWCG É¡jód »àdG AÉ≤d ÉjQƒàµ«" AÉëfCG áaÉc »a
13 22 29 ºbôdG ≈∏Y Gƒ∏°üJG .IôaGƒàe á«¡Ø°ûdG áªLôàdG äÉeóN

.á«∏ëe áªdÉµe áØ∏c

Bosnian
Telefonska linija za brigu o zdravlju majke i

djeteta je sluûba koja radi 24 sata dnevno za

porodice koje imaju djecu do öest godina

starosti i koju vode medicinske sestre za brigu o

zdravlju majke i djeteta. Nazovite broj 13 22 29

u cijeloj Viktoriji po cijeni lokalnog razgovora.

Moûete dobiti prevodioca.

Cambodian

Chinese

Somali
Caafimaadka Hooyada iyo Ilmaha khadkiisa
24ta saacadood waxaa ka shaqeeya
kalkaalisada caafimaadka hooyada iyo ilmaha
ee qoysaska leh carruurta da’doodu u
dhexeyso kuwa dhashay iyo lix sanadood.
Telefoonku waa 13 22 29 qiimihiisuna waa kan
halka aad joogto. Mutarjumiina waa la helli
karaa.

Spanish
La Línea de Salud Maternoinfantil es un
servicio telefónico que opera las 24 horas del
día bajo la dirección de enfermeras de salud
maternoinfantil y está a la disposición de las
familias con niños desde recién nacidos hasta
la edad de 6 años. Teléfono 13 22 29 en todo
el Estado de Victoria por el costo de una
llamada local. Intérpretes disponibles.

Tigrigna
≠¥¤ûü≠ ¿⁄âi∂ä ∏ïú 6 ømü ƒMπnD áÚwA≠tI ú¨÷ ¥¤ûü≠

áÚwA≠tI ÜlΩ „¿¨ nìsiûü ¨÷ñÑki mñmì 24 søûü fiÑ›Öü

÷wAÄú µyB. ¥ú vNi∏†êŒ úmAlDEF mäá⁄ÿì ú¨÷ kõbi Ω›

hiïú ú13 22 29 ä⁄ΩÑ. tì£â÷ ÷ÿlwA µyB.

Turkish
Anne ve Çocuk Sa©lı©ı Hattı, 0-6 yaß arası
çocukları olan aileler için anne ve çocuk
sa©lı©ı hemßireleri tarafından 
24 saat hizmetin sunuldu©u bir telefon
servisidir. 13 22 29 numarayı Victoria’nın
her yerinden yerel telefon ücreti karßılı©ında
arayabilirsiniz. Tercüman sa©lanmaktadır.

Vietnamese
Ñöôøng daây ñieän thoaïi Söùc Khoeû Maãu Nhi 
laø moät dòch vuï ñieän thoaïi hoaït ñoäng suoát 
24 giôø do caùc y taù chuyeân veà söùc khoeû maãu
nhi phuï traùch ñeå giuùp ñôõ gia ñình vaø treû em
töø khi môùi sanh cho tôùi 6 tuoåi. Neáu caàn dòch
vuï naøy, xin goïi soá 13 22 29 töø baát cöù nôi
naøo trong tieåu bang Victoria vôùi cöôùc phí
moät laàn goïi ñieän thoaïi ñòa phöông. Coù thoâng
ngoân vieân giuùp ñôõ.
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