Template 5: Staff Support

	Procedure 
	Available 
	Action


	
	Yes
	No
	

	Facilities for people to wash their hands frequently 
	
	
	

	Promotion of basic hygiene practices, including good hand washing and cough etiquette (refer or link to our posters) 
	
	
	

	Tissues and no-touch receptacles for used tissue disposal 
	
	
	

	Conveniently located dispensers of alcohol-based hand rub 
	
	
	

	Soap and disposable towels for hand washing where sinks are available 
	
	
	

	Provision of disposable surgical masks for use by persons who are coughing/sneezing––persons displaying these symptoms will need to be sent home 
	
	
	

	Provision of protective barriers such as glass or perspex to protect staff who have frequent face-to-face contact with the public 
	
	
	

	Staff travel management plans in place 
	
	
	

	Restricting entry to the workplace by staff and visitors with inﬂuenza symptoms 
	
	
	

	Increased cleaning regimes 
	
	
	

	Ensure cleaning contractors use a neutral detergent 
	
	
	

	Illness Reporting Scheme 
	
	
	


The Victorian Department of Human Services will decide which groups will be provided with antiviral medicines, as per the antiviral policy in the Australian Health Management Plan for Pandemic Inﬂuenza. 

The Commonwealth Department of Health and Ageing has produced a DVD entitled ‘Prepared and Protected’ to assist a range of organisations with inﬂuenza pandemic planning.
