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This fact sheet has been developed for clients of government-funded alcohol and drug (AOD) treatment services in Victoria and for people who require information on changes to these services, what the changes will look like, and when they will occur. 
From September 2014 there will be changes to the delivery of non-residential alcohol and drug treatment services which may impact on how and where services are delivered. 
New Alcohol and Drug Treatment Functions

Alcohol and drug treatment will now be delivered through six new treatment functions:

· Intake & Assessment

· Care & Recovery Coordination

· Counselling

· Withdrawal (Non-Residential and Residential)

· Residential Rehabilitation

· Pharmacotherapy

Access to local services
The new mix of alcohol and drug treatment services will be delivered in 16 local catchments and will make it easier for services to respond more flexibly to your needs.

Each catchment will have its own intake and assessment service that will screen and assess clients and where necessary, refer clients to the most suitable treatment provider to meet their needs taking into account their preferences.

This means that you will be assessed for access to alcohol and drug treatment services in a consistent way no matter where you live and you will not have to re-tell your story many times if you consent to the sharing of your screening and assessment information.  If you are an existing client you will not be required to be re-assessed for service eligibility.
When do the new services begin and who do they cater for?

New service delivery arrangements for adult non-residential services commence from 1 September 2014. These adult non-residential services will cater to adults and young people aged 16 years and over.
The Victorian Pharmacotherapy system of community-based pharmacotherapy providers and Specialist Pharmacotherapy Services (SPS) will continue to be available and operate with improved levels of specialist support.
Will my treatment continue under the new service arrangements?

Yes. If you currently receive alcohol and drug treatment, this will continue under the new system provided you have continuing needs that require treatment, but you may be required to change service provider.

For example if you are currently receiving a course of counselling this will continue after 1 September 2014 but you should speak with your service provider to see whether they or another agency in your area will provide your counselling in the future. You are encouraged to speak with your current provider about how your treatment and support needs will be met in the future.
Residential and Youth Alcohol and Drug Services

Residential AOD services and providers of youth-specific AOD services remain unchanged but may be subject to change at a later date. Clients whose assessment and treatment plan indicates they require a residential alcohol and drug treatment service will be referred to an appropriate service provider.   

Young People

Young people will continue to have access to youth-specific alcohol and drug treatment services. Young people who are 16 years or above will continue to be eligible to access adult alcohol and drug treatment services.
Treatment Planning
Your service provider will work closely with you to identify your needs and preferences. Together you will develop an individual treatment plan which will be reviewed and updated as your needs change.
You and where appropriate your family, will have support to participate in your treatment planning and decision making about the treatment services available to you.
On your behalf, your service provider will work with other health and community services in your local community to make sure that you are better connected to other services you require such as housing, primary health care, mental health, education and employment services.
How will I be supported during the changes?
Support arrangements to assist clients during the change to new service delivery arrangements have been put in place.

In the first instance you are encouraged to discuss these changes and arrangements for your future treatment with your current service provider.

How can I find more information?
If you want information on which services are available in your area, how to access these services or when changes to service delivery will occur contact:
www.vicaodsector.org.au 

or call 1800 77 14 00  between  9am – 5pm Monday – Friday.

You can also find further information on the changes, a range of fact sheets, and details of the new service providers for each catchment at the webpage: http://www.health.vic.gov.au/aod/reform/index.htm 
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