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MCH Services Parent, Carer and Family Active Engagement Practice Note

[bookmark: _Hlk41913885]Purpose
This Practice Note outlines the gold standard for all Victorian Maternal Child Health (MCH) services in making every effort to promote the continued engagement of all family, parents and carers as active partners in accessing MCH services to assess, monitor and support their children’s health, growth and development.
The active involvement of family, parents and carers as partners with health professionals in the growth and developmental surveillance and assessment of their children is best practice. This partnership approach is critical in the early identification of growth, development and nutrition concerns and imperative in strengthening the MCH systems to detect, monitor and treat malnutrition.
Practice Requirements
If parents/carers have not successfully engaged via the first home visit or they have disengaged with MCH services by not attending subsequent appointments, services should: 
· Attempt at least three forms of communication via telephone, text message and email to e-engage the family, parent or carer; and
· If following three attempts at communication, there has been no response or communication from the family, parent or carer, MCH services should follow up with a drop-in home visit to engage or attempt reengagement. A drop-in home visit should be prioritised for any family who has missed their first home visit. If contact is not successful, services should leave a caller card if no one is found at home, including information about how to contact the local MCH service and the 24-hour MCH Line for support
If MCH services are unable to locate or re-engage a family, parent or carer, written communication should also be provided to the family’s General Practitioner (GP) / GP practice to:
· Inform the GP the family has been uncontactable or chosen to disengage with the MCH service;
· Strongly encourage that health promotion, growth and developmental surveillance of the child is undertaken when the family engages with GP services; and
· Re-state that families are always welcome to re-engage with local MCH services at any time and utilise the 24-hour MCH Line for advice and support. 
Working in partnership with families, a copy of such correspondence should also be provided to the family.
Safety and welfare
If MCH services hold concerns for the infant/ child that may significantly impact on their growth and development, a notification should be made to the Victorian Child Protection Service (Child Protection) under mandatory reporting requirements. Child Protection has the statutory authority to follow up and intervene on a non-voluntary basis.
Child Development Information System (CDIS)
[bookmark: _Toc149723924]All activities associated with following up the family, parent or/carers, including the dates, time taken and attempts at communication should be recorded on CDIS.
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	To receive this document in another format, phone 13 22 29, using the National Relay Service 13 36 77 if required, or email <mch@health.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Health, August 2024.
Except where otherwise indicated, the images in this document show models and illustrative settings only, and do not necessarily depict actual services, facilities or recipients of services. This document may contain images of deceased Aboriginal and Torres Strait Islander peoples.
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie’ is retained when part of the title of a report, program or quotation.
Available at Maternal and Child Health Service framework < https://www.health.vic.gov.au/maternal-child-health/maternal-and-child-health-service-framework >
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